
LIFETIME WARRANTY - GAS BURNING MODELS

THIS LIFETIME WARRANTY COVERAGE WILL BE EXTENDED AS DESCRIBED BELOW PROVIDED ALL  WARRANTY
CONDITIONS AND REQUIREMENTS ARE MET AS OUTLINED IN THE 10 YEAR LIMITED WARRANTY POLICY.   

LIFETIME WARRANTY COVERAGE

LIFETIME WARRANTY IS EXTENDED AS FOLLOWS: Hussong Manufacturing warranties to the original purchaser that the firebox, heat
exchanger, fiber logs, burner tube and glass of this Kozy Heat fireplace will not be defective in material or workmanship under normal use
and service for as long as you own this product.  If any of these components fail due to defects in material or workmanship under normal
use and service, Hussong Manufacturing Co., Inc. will, at its sole discretion, repair or replace the defective component.  This LIFETIME
WARRANTY does not cover any installation, labor, transportation or other indirect costs arising from defective components.

LIMITATION OF LIABILITY

This Lifetime warranty will be void if the fireplace is not installed
by a qualified installer and according to the installation
instructions.  Use of unauthorized components will make this
warranty null and void. This lifetime warranty also is void if the
fireplace is not operated, at all times, according to the operating
instructions furnished. This warranty is limited to defects in
material and workmanship of components specified.  It does not
apply to any product that has been subject to negligence,
misapplication, improper installation. 

No person is authorized to extend the time of this Lifetime
warranty or to accept on Hussong Manufacturing Co., Inc.’s
behalf any additional obligation of liability connected with the
unit.

Hussong Manufacturing Co., Inc. may fully discharge all 
obligations with respect to this Lifetime warranty by refunding the
wholesale price of the defective component(s).

It is expressly agreed and understood that this Lifetime warranty
is Hussong Manufacturing Co., Inc.’s sole obligation and original
purchaser’s exclusive remedy for defective fireplace equipment.
Hussong Manufacturing Co., Inc. shall not be liable for any
consequential, incidental or contingent damages whatsoever
other than those incurred by Hussong Manufacturing Co., Inc. to
repair or replace the defective component.  The foregoing
warranty is exclusive and in lieu of all other expressed warranties.
Hussong Manufacturing Co., Inc. shall not be held to implied
warranties, including but not limited to the implied warranties or
merchantability and fitness for a particular purpose.  This lifetime
warranty replaces all previous lifetime warranty policies.

Hussong Manufacturing Co., Inc. reserves the right to make
changes at any time, without notice, in design, material,
specifications and prices.  Hussong Manufacturing Co., Inc.
reserves the right to discontinue models and products.
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TO ACTIVATE THIS LIFETIME WARRANTY COVERAGE, THIS REGISTRATION CARD MUST BE COMPLETED AND MAILED
WITH YOUR COMPLETED 10 YEAR LIMITED WARRANTY FORM WITHIN 30 DAYS OF INSTALLATION.

PURCHASER’S NAME: INSTALLATION DATE: 

ADDRESS: MODEL#: SERIAL #:

TELEPHONE #
    

INSTALLER NAME:  

ADDRESS:   TELEPHONE #     



KOZY HEAT
GAS BURNING MODELS:  LIMITED 10 YEAR WARRANTY July 01, 2003

This Limited 10 Year Warranty will not become effective
until the warranty registration form has been completed
and mailed to Hussong Manufacturing Co., Inc., P.O. Box
577, Lakefield, MN 56150.  This registration form must be
received within 30 days of installation.  Failure to do so
may result in delayed warranty coverage and submission
of proof of purchase will be required.

Hussong Manufacturing Co., Inc. warranties to the
original purchaser of this Kozy Heat Fireplace, that it is
free of defects in materials and workmanship at the time
of manufacture.

Subject to the following conditions & requirements,
Hussong Manufacturing Co., Inc. extends the following
limited warranty under normal use and service, with
respect to the Kozy Heat line of gas burning fireplaces.

YEAR 1:  Subject to the  conditions & requirements listed
below, within the first year from date of purchase,
Hussong Manufacturing Co., Inc. shall, at its discretion,
replace or repair any such defect in material or
workmanship, at Hussong Manufacturing Co., Inc.’s
expense, including reasonable labor costs to repair or
replace the defective component, if a factory pre-
authorization is given for the repair. 

YEARS 2 - 10:  Subject to the conditions & requirements
listed below, beginning with the first day of the second
year and continuing through the tenth year, Hussong
Manufacturing Co., Inc., will at its discretion, provide
repair or replacement parts at current list prices for any
defect in material or workmanship of components,
including optional components and accessories (if
available). Hussong Manufacturing Co., Inc. shall not be
responsible for any installation,  labor, transportation or
other indirect costs.

LIMITATION OF LIABILITY

To make a claim under this warranty, the purchaser must
first contact the dealer/installer from whom the fireplace
was purchased.  

This limited warranty will be void if the fireplace is not
installed by a qualified installer and according to the
installation instructions.  Use of unauthorized components
will make this warranty null and void.

This limited warranty also is void if the fireplace is not
operated, at all times, according to the operating
instructions furnished.

This warranty is limited to defects in material and
workmanship.  It does not apply to any product that has
been subject to negligence, misapplication, improper
installation.  Remote control warranties are covered by
Ambient Technologies, Inc., and are excluded from this
Limited Warranty.

No person is authorized to extend the time of this
warranty or to accept on Hussong Manufacturing Co.,
Inc.’s behalf any additional obligation of liability connected
with the unit.

It is expressly agreed and understood that this warranty
is Hussong Manufacturing Co., Inc.’s sole obligation and
purchaser’s exclusive remedy for defective fireplace
equipment.  Hussong Manufacturing Co., Inc. shall not be
liable for any consequential, incidental or contingent
damages whatsoever.  The foregoing warranty is
exclusive and in lieu of all other expressed warranties.
Hussong Manufacturing Co., Inc. shall not be held to
implied warranties, including but not limited to the implied
warranties or merchantability and fitness for a particular
purpose.  This warranty replaces all previous warranty
policies.

Some states do not allow the exclusion or limitation of
incidental or consequential damages or limitations on how
long an implied warranty lasts, so the above limitations or
exclusions may not apply to you.  This warranty gives you
specific legal rights and you may also have other rights
which vary from state to state.

Hussong Manufacturing Co., Inc. reserves the right to
make changes at any time, without notice, in design,
material, specifications and prices.  Hussong
Manufacturing Co., Inc. reserves the right to discontinue
models and products.

WARRANTY CONDITIONS & REQUIREMENTS:

1. You are the original purchaser.  This warranty is not transferable.

2. Installation of the fireplace is performed by a qualified installer.  

3. Installation and operation must comply with installation and operation instructions. 

4. Paint and glass gaskets are covered for 30 days from date of purchase.

5. Components broken, (including glass panels), during shipping, careless handling of components, or defects resulting from improper
 installation,  misuse of the fireplace and components are not covered under this warranty. 

6. This warranty does not cover any part of the fireplace or any components which have been exposed to or submerged under water.
7. Hussong Manufacturing Co., Inc. must be notified by the dealer the fireplace was purchased from or a qualified installer or service 

technician of the defect.

8. Annual service of the fireplace as required in the installation manual, is performed by a qualified installer/service technician. 

(Copies of such service records may be required to claim a warranty.)

9. All previous warranty/service has been performed by a qualified installer or service technician. (Copies of such service records may 
 be required to claim a warranty.)
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